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This Market Research for the retail trade in Pamplona tries to analyse the causes for wich the retail trade has lost importance in 
the last years. Actually, it was the type of trade with greater importance, while at present has been relegated by superstores.
This research answers wich are the reason of purchase, wich are not and the image that they transmit to consumers in general. 
Withthe result of these analyses, it goes over a series of conclusions and recommendations so that retail trademanages to 
transmit the image that their wishes. To be able, this way, to solve the errors that are committed, for what it has lost relevance. 
Tries to guide small trade to put the aim toward the achievement of a greater success.    
Market Research, retail trade, Pamplona and reason of purchase.
